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1.1 Introduction to User's Guide 1

E—l
1 About This Machine

1.1 Introduction to User's Guide

The user's guide of this product consists of the "User's Guide DVD".

The [Quick Start Guide] and [Quick Assist Guide] describe basic machine procedures and frequently asked
questions.

If you want to learn about more detailed functions or operation methods, refer to the manuals included in the
"User's Guide DVD".

[Quick Start Guide]

This guide describes basic machine procedures and setting methods used to configure each function. It in-
troduces important functions that make it easier to use this machine.

This guide also contains notes and precautions that should be followed in order to use this machine.

Please be sure to read this manual before using this machine.

[Quick Assist Guide]

This guide describes frequently asked questions and presents simple troubleshooting procedures that can
be carried out when using this machine.

User’s Guides
This manuals are intended for machine users ranging from beginners to administrators.

They describe basic operations, functions that enable more convenient operations, maintenance procedures,
simple troubleshooting operations, and various setting methods for this machine.

Note that basic technical knowledge about the product is required to enable users to perform maintenance
work or troubleshooting operations. Limit your maintenance and troubleshooting operations to the areas ex-
plained in the manual.

Should you experience any problems, please contact your service representative.

Manual title Overview

[User's Guide: Introduction] This manual describes how to turn the power on and off, and
how to load an original or paper. It also describes trademarks
and licenses.

[User's Guide: Troubleshooting] This manual presents simple troubleshooting procedures that
can be carried out when using this product.

[User's Guide: Maintenance] This manual describes how to replace consumables and clean
this machine.

[User's Guide: Control Panel] This manual describes how to use the control panel and view
screens displayed on the touch panel.

[User's Guide: About This Machineg] This manual describes the name and specification of each part
on this machine and optional units.

[User's Guide: Print Operations] This manual describes various procedures ranging from how to
install the printer driver to how to perform basic and advanced
operations.

[User's Guide: Scan Operations] This manual describes scan transmission operations and re-

quired preparations. This function allows you to scan a paper
document, convert it into digital data, and send the data to a tar-
get computer or server.

[User's Guide: Fax Operations] This manual describes fax operations and required prepara-
tions.
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Introduction to User's Guide 1.1

Manual title Overview
[User's Guide: Network Fax Opera- This manual describes fax operations using a network cable and
tions] required preparations. This function facilitates lower communi-

cation costs than a fax using a telephone line.

[User's Guide: PC-FAX Operations] This manual describes PC-FAX operations and required prepa-
rations. This function allows you to fax data of the original cre-
ated on your computer without printing it out on paper.

[User's Guide: Copy Operations] This manual describes various copy operations.

[User's Guide: Box Operations] This manual describes how to scan a paper document, how to
convert it to digital data, and save the data to this machine, as
well as how to print out or send the saved digital data.

[User's Guide: Accessibility] This manual describes how to adjust the machine in an easy-to-
use manner to suit your requirements, for example, enlarging
characters displayed on the touch panel or tuning the volume
level of the warning sound.

[User's Guide: Web Management This manual describes how to configure various initial settings
Tool] of this manual using a Web browser.

[User's Guide: Advanced Function This manual describes how to use additional functions of this
Operations] machine, for example, Web browsing on the touch panel and

the searchable PDF function.
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2.1 Q1. Can | print data on an envelope or postcard?

I 1 O 1
2 Print

2.1 Q1. Can | print data on an envelope or

A1. Yes, you can also print on envelopes and postcards.

Execute a print job on your computer then load envelopes or postcards into this machine to execute a print

job oniit.

Operation procedure

1 Open the file in the application, and click [File]. Then click [Print] from the menu.

2 Select this product from [Select Printer] (or [Printer Name]) then click [Preferences] (or [Properties]).

postcard?

3 n [Criginal Size] on the [Basic] tab, select [Envelope] or [Postcard].

= Various sizes of envelopes are available. Select the correct paper size for the envelopes you have

loaded.

— N
) Printing Preferences i
| Wy Tab | Basic | Layout | Finish | Cover Mods | Stamp/Compostion | Gualty | Otner |
Favorts Sefing Uritled -
entation Output Method
Portrait E Print
© Landscape =] M
- Ao
— Authentication/Account Track
& Faper Size
Same as Original Size - Copies
1 =] 11388
Zoom [25...400%]
@ o . @@ [ Collts
© Marual .
i
EVN
Paper Tray Ot
Auto -
Paper Type
o Paper - Paper Settings for Each Tray.
[ PoerView || Prinier nfomation |
o) s ) o)

4 Sselect [Envelope] or [Postcard] from [Paper Size].

- Various sizes of envelopes are available. Select the correct paper size for the envelopes you have

loaded.

— N
1= Printing Preferences [
| 8 My Tab| Basic | Layout | Finish | Cover Mode | Stamp/Composition | Guality | Other |
Onginal Orientation Output Method
Portrait E Print
| P -
Landscape =
Postcard -
Authentication/Accourt Track...
& Paper Size
. e
1 2] .sss9
Zoom [25...400%)
e e G e
© Manual :
i
ETn
Paper Tray Offset
Auto -
Paper Type
Pian Paper . Paper Settings for Each Tray.
[ Prnterview || Printer nfomation |
[ ok ][ Canced |[ hap |
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Q1. Can | print data on an envelope or postcard? 2.1

5  select [Bypass Tray] from [Paper Tray].

(& Printing Preferences =

| £ wyTab | Basic | Layout | Fnish | Cover Mode | Stamp/Compestion | ualiy | Cther |

Favorite Setting Untitled - Add Edit

Orginal Orientation Ouiput Method
E‘j Prirt -
Postcard -
Authertication/ Account Track.
¥ Paper Size
Postcard - | Copies
1 = [1.9939]

100 ] % @@ [¥] Colate

= o -

. Paper Tray
B B % -
B e
[ Prrterview ][ Prnter infomation |
OK | [ Cacel ][ Hep ]
6 click [Paper Settings for Each Tray].
b Printing Preferences [

[ £ MyTab | Basic |Layout | Fiish | Cover Mode | Stamp/Compostion | Gualty | Other |
g Favorte Setting Untitied - Add... Edi..

Output Method
E‘j Prit -

Postcand -
_—Nnhwmmhnn/.l\a::um Track.

& Paper Size
Postcard + | Coples

Zoom [25...400%] @‘ f sl
i ‘E?E-,mo 00 j % @El [¥] Callate

E{I ©) Manual @
o Faper Tray JJ

) -
% @Fape{ Type
. Plain Paper Paper Settings for Each Tray...

[ PrnterView | [ Printer infomation |

[ok J[ camcel ][ Hep |

Offset

=
R £

7 Select the relevant paper type from [Paper Type] then click [OK].
= To print on postcards, select [Thick 3] or [Thick 3 (Side2)]. To print on envelopes, select [Envelope].

Paper Settings for Each Tray (23w
Device Status
Tray Size: Direction Paper Type i
Tyl  812d1  [JLEF Plain Paper E|
Tray2 8121 [J Ler Plain Paper
Tray3 81/ [J Ler Plain Paper
Tray4 81/2A1 [J Ler Plain Paper i
Paper Type Settings
Tray Paper Type -
B Teys Plain Paper
& LT Plain Paper e
Bypass Tray Thick 3

Paper Type

SR -

Reflect Device Status

oK | [ Cancel ][ Heb ]

8  Click [OK].

9 Click [Print].
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2.1 Q1. Can | print data on an envelope or postcard? 2

10 Load envelopes or postcards into the Bypass Tray with the print side facing down.

11 Tap [Complete] on the Control Panel of the machine.

= If [Correctly position paper in the bypass tray.] is displayed while [Complete] is grayed out, remove
the envelopes or postcards from the Bypass Tray and load them again.
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Q2. Although user authentication has been successful, the input screen in the driver is

2.2

Q2. Although user authentication has been successful, the input
screen in the driver is grayed out.

A2. In the Properties window of the printer driver, change your user authentication to the correct setting.

How to set

1 Open the [Printers] window or [Printers and Faxes] window.

= In Windows XP/Server 2003, click the Start menu, then select [Printers and Faxes].
If [Printers and Faxes] is not displayed on the Start menu in Windows XP/Server 2003, open the Start
menu, then click [Control Panel] - [Printers and Other Hardware] - [Printers and Faxes]. When [Con-
trol Panel] is displayed in Classic View, double-click [Printers and Faxes].

- In Windows Vista/Server 2008, open the Start menu, then click [Control Panel] - [Hardware and
Sound] - [Printers]. When [Control Panel] is displayed in Classic View, double-click [Printers].

= In Windows 7/Server 2008 R2, open the Start menu, then click [Control Panel] - [Hardware and
Sound] - [Device and Printer]. When [Control Panel] is displayed in an Classic View, click [Device

and Printer].

2 Right-click the icon of this machine, and click [Properties].
= In Windows 7/Server 2008 R2, click [Printer Properties].

3 From [Device Option] on the [Configure] tab, select [User Authentication], then select the authentication

status from [Setting].

= The authentication status may be [ON (MFP)], [ON (External Server)], [ON (MFP) + ON (External Serv-
er)] or [ON (Enhanced Server)] authentication. For details, contact the administrator of this machine.

=73 KONICA MINOLTA C3645eriesPCL Properties

General | Sharing | Poris | Advanced | Color Management | Securty | Configure | Settings

==

Paper Tray Information

gHDD

Devics Option

Punch Unt
Saddle Kit
Hard Disk
Securs Print Only

Single Sign-On Disable =
s
Public User Allow

Account Track Disable =

PK-520 (2/3-Hole)
5D-511

Installed
Off

Setting

I -

Direction

[D LeF
[J LEF
[J LeF
[JLEF

Tray Size
Tyl 81N
Tey2 &1
Teyd BN
Teyd 81/

Paper Type
Plain Paper
Flain Paper
Plsin Paper
Plsin Paper

m

Paper Tray Setings

| | 3ot Paper Name by User... |

Obtain Device Information

[Z] Encryption Passphrase

Saftware Tools

Web Connection -

£y

0K || Cancel || ey |[  He

4 Click [OK].
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23 Q3. Can I print on custom size paper?

23 Q3. Can | print on custom size paper?

A3. Yes, you can. Specify [Bypass Tray] on the print screen and load custom size paper into the Bypass Tray.

Operation procedure

1 Open the file in the application, and click [File]. Then click [Print] from the menu.

2 Select this product from [Select Printer] (or [Printer Name]) then click [Preferences] (or [Properties]).

3 [Paper Size] on the [Basic] tab, select [Custom Size].

-
= Printing Preferences

[S=c)

| 8 My Tab| Basic | Layout | Finish | Cover Mode | Stamp/Composition | Quality | ther |

Favorite Setting

£ Defaut Seting v | Add

Output Method
ndscape E‘G Pt -
81711 -
Authentication/Account Track. .
& Paper Size
Same as Onginal Size - Copies
1 2] 119999
Zoom [25..400%]
@ Ao w @@ Collate
) Manual
Al
Paper Tray ‘ [ Offset
Auto -
Paper Type
Pian Paper . Paper Settings for Each Tray. .

[ Prnterview || Printer nfomation |

ok || Cancd | [ e |

4 Enter the size of the paper you have loaded, then click [OK].

g
Custom Size Settings

=)

Width Unit
EEN 2 inch [3.544..12.598) & mm
. @ inch

11.000 =] inch [5.500...47.244]

When you speciy the paper size as Width 8266~
11.884inch (210-297mm) and Lencth 18.002-

5  Select [Bypass Tray] from [Paper Tray].

[ ok ][ cancd | [ Defaut | [ Hep
\ ]
(& printing Preferences =
[ £ by Tab | Basic | Layout [ Finish | Cover Mode | Stamp/Compostion | Gualiy | Cther |
Favorte Setting Uniitled -
Output Method
E.G Print -
81201 -
¥ Paper Sze
Custom Size - | Copies
1 ) 0.9999)
Zoom [25...400%]
© Auto 7 . @@ [ Collate
E-EI anual
= Al
> o
%
i B -
= Paper Type
[ PrterView ][ Printer infomation |
[ ok [ Cacat |[ Hep |
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Q3. Can | print on custom size paper?

2.3

6  click [Paper Settings for Each Tray].

b Printing Preferences [
[ £ MyTab | Basic |Layout | Fiish | Cover Mode | Stamp/Compostion | Gualty | Other |
Ouiput Method
= -
81/211 -
& Paper Size
Custom Size v | Copies
1 S [1.8889]
1 % @@ [ Callate
=3 A
N Paper Tray [Clofset
7
2 I:I e -
% El Paper Type
[ PrnterView | [ Printer infomation |
[ ok ][ camcel ][ Hep |

7 Select the relevant paper type from [Paper Typel], then click [OK].

8  Click [OK].

9 Click [Print].

Paper Settings for Each Tray

Device Status

Tray Size Direction Paper Type il
Tray1 B/ D LEF Plain Paper El
Tray2 21/ D LEF Plain Paper
Tray3 Blan D LEF Plain Paper
Tray4d 8 1/X11 D LEF Plain Paper

Paper Type Settings

Tray Paper Type o

By Trayd Plain Paper

Gy LCT Plain Paper |

Bypass Tray Thick 3 H
Paper Type
-

[ ok

) [canes

Hep |

10 Load custom size paper into the Bypass Tray with the print side facing down.

11 Tap [Complete] on the Control Panel of the machine.
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2.4

Q4. How can | print out highly confidential data without a risk of exposure to others? 2

2.4

Q4. How can | print out highly confidential data without a risk of
exposure to others?
A4. You can use either Secure Print or ID & Print.

With the Secure Print function, a password is assigned to the document. Enter the password on the Control
Panel of this machine to print the document. The ID & Print function enables printing of a document upon
entry of the user name and password registered for user authentication. Enter the user name and password
on the Control Panel of this machine to print the document.

Secure Printing is useful for giving permission to a limited number of users that know the password assigned
to the document. ID & Print only enables the login user to perform printing.

Tips
° User authentication is a function for limiting access to this machine to registered users. ID & Print can
only be used when user authentication is enabled.

Operation procedure: Performing secure print
1 Open the file in the application, and click [File]. Then click [Print] from the menu.
2 Select this product from [Select Printer] (or [Printer Name]) then click [Preferences] (or [Properties]).

3 In [Output Method] on the [Basic] tab, select [Secure Print].

= Printing Preferences ==
| Wy Tab | Basic | Layout | Finish | Cover Mods | Stamp/Compostion | Gualty | Otner |
Favorts Ssting 8 Defauk Seting v | Addl.
Output Method
' B Pt -
g1 -
& Paper Size
Same as Orginal Size - | Copies
1 =] 11..ss88]
Zoom [25..400%)
@ Ao = @@ [ Collate
© Manual
Paper Tray [Coffset
Auto -
Paper Type
[ PoerView || Prinier nfomation |
0k || Cancel | [ hHep |
4 Enterthe [Secure Print ID] and [Password], then click [OK].
User Settings o)
Seoure Prit
Secure Print 1D
sl Max. 16
Password
........ e B2

Operate the followings on the printer's cortrol
Q panel in order to use the documents which is
printed by "secure print”. H

[User Boxbutton > [System] -» [Secure

Save in User Box

Type in [Secure Pint ID] and [Password] that are
Q used with [Secure Print]

[ ok ][ Concel ][ Defak | [ Hep

5  Click [OK].

6 Click [Print].
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Q4. How can | print out highly confidential data without a risk of exposure to others? 24

Operation procedure: Printing a secure document using the Control Panel of
this machine

1 Tap [Box] and select [Secure Print] from [System].

2

Enter the ID and password for the secure print document, then tap [OK].

3 Select a secure print document, then tap [Print].

Doc. Preview

n Select document(s) and then
shoose the desired function.

Memory C
9% K

Check Setting
6 .@l Secure Print User Box

@:H

Other

Delete

4 Change print settings as necessary, and press Start on the Control Panel.

The secure print document is printed and automatically cleared from the Secure Print User Box.

Operation procedure: Performing ID & Print operation
1

2

Open the file in the application, and click [File]. Then click [Print] from the menu.

Select this product from [Select Printer] (or [Printer Name]) then click [Preferences] (or [Properties]).

3  Onthe [Basic] tab, click [Authentication/Account Track].

% Printing Preferences [
[ Wy Tab| Basic |Layout [ Fnish | Cover Mode | Stamp/Compostion | Gualty | Cther |
Favorite Setting &% Default Setting = Add Edit.
i Output Method
o
Landscape E’j Pt M
owwase
-
¥ Paper Size
M e (vidd G ] Copies
Same =5 Original Size -
1 = 19999
Zoom [25...400%] = !
© Ao we e | W s
©) Manual :
PaperTray Eckset
Auto -
Paper Typs
Plain Paper - fioper,Setings fos, Fach, Try,
[0k [ cawel |[ e |
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24 Q4. How can | print out highly confidential data without a risk of exposure to others?

4 Select [Recipient User], enter the [User Name] and [Password] that are registered with the machine,

then click [OK].

5  select [ID&Print] from [Output Method], then click [OK].

6 Click [Print].

Operation procedure: Printing after user authentication on the machine

=>  Select [ID & Print/MFP Access], enter your user name and password, then tap [Login].

User Authentication/Account Track =
User Authertication Aosount Track
) Public User Depatment Nams
@ Recipiert User
User Name Password
Userd1
Password
........
Server Setting..
Veriy
(5 ] Enable Single Sign-On functionaltty for printing functions
@ Flease enter [User Name] and [Password]. o
[ ok ][ cace ][ Hep |
-
= Printing Preferences ===
[ # My Tab | Basic |Layout | Finisn | Cover Mode | Stamp/Composition | Gualty | Cther |
Favarte Seting Untitled + [ A Edt
Orginal Orientation Output Method
P .
Bg DePint .
8 1/211 -
Authertication/Accaunt Track.
¥ Paper Size
Same as Original Size + | Copies -
1 1...9999)
Zoom [25...400%] L 0.29%
® Auto w e @@ [l Coliste
_fj © Manual 2
B . Paper Tray [ offset
T Y B —
a Ao -
L < G e sues
£ Plain Paper - Eoper oo Each i
[ Prirter View ][ Printer Irformation ]
[ ok [ Caca |[ Hep |

After successful user authentication, the file is printed.

4 Documents stored in the ID & Print User Box can he
printed upon successful authentication. Enter user name
and password and then touch [Login] or press the [ID] key.

' ID & print,
MFP AcCcess
Access Basic Screen

Job List
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Q5. Can | directly print a file in a USB memory device? 25

Q5. Can | directly print a file in a USB memory device?
A5. Yes. You can print a file simply by inserting the USB memory into the USB Port of the machine.

See the table below for the types of files that can be printed and the operating conditions of the USB memory.

Item

Specifications

Supported standards

USB 2.0

File system

FAT32

Types of printable files

Operation procedure

1 Insert a USB memory into the USB Port of the machine.

PDF, Compact PDF, JPEG, TIFF, XPS, Compact XPS, OpenXML
(-docx/.xIsx/.pptx), and PPML (.zip)

2 Tap [Print a document from External Memory.].

External Memory connected. Select the
External Memory function you wish to perform.

B e fio
Print a document from Save a document to Save Ext. Memory
External Memory. External Memory. Doc. in User Box
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25 Q5. Can | directly print a file in a USB memory device?

3 Selectafile to print, then tap [Print].

= Select a folder, then tap [Open] to list documents and folders in the folder. Tap [Top] to return to the

location one layer above.

Job List

n Touch [Save] to save document in External Memory. Otherwise, ] 12 145?;_} Y -
select document(s) and then select the desired function. -
File Type : PDF/ JPEG/ TIFF/ XPS/ 0OXML/ PPML

M

210411_photo.jpy Details
220511_photo.jpg I

230411 _graphic.tif Print
0621_document.pdf

1.pdf

photo1 pdf

photo2 pdf 0

4 Change the print settings as necessary, and press Start on the Control Panel.

Job List

n Press Start to print the selected document. No. of Seiz=  [F) 1271 15011 Y ==
Use the keypad to specify the number of copies. 1 M
9

m Check Setting

2-8ided  Finishing
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Q6. Characters become garbled when | print. Can | print without garbled characters being 2.6

2.6 Q6. Characters become garbled when | print. Can | print without
garbled characters being produced?
A6. Yes. Try bitmap printing.
Operation procedure
1 Open the file in the application, and click [File]. Then click [Print] from the menu.
2 Select this product from [Select Printer] (or [Printer Name]) then click [Preferences] (or [Properties]).
3  oOnthe [Quality] tab, click [Font Settings].
fi=h Printing Preferences @
[ # by Tab | Basic | Layout | Finish | Cover Made | Stamp/Compostion | Gusity | Cther
Favorie Sefting & Defaul Seting ~
Select Color Resolution
Auto Color - €00dpi -
Pattem
Black+Red Coarse -
Print with Black Image Compression
Text/Figure High Compression -
@ Glossy Mode
Color Settings [ Tener Save
E{I [7] Edge Enhancement
& B '
[ PrnterView | [ Printer infomation | Defat
[ ok J[ camcel ][ Hep |
4 Sselect [Bitmap] from [Download Font Format], then click [OK].
- You can also eliminate garbled characters by clearing the [Use Printer Fonts] check box.
Font Settings ]
Dd Fort Format =
Use Printer Forts
e Do it Loe m
Pl Do ot o
Ao
OK | [ Cancel | [ Defauk | [ Help
5  Click [OK].
6 Click [Print].
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2.7 Q7. How can | print out data as clearly as possible?

2.7 Q7. How can | print out data as clearly as possible?

A7. Simply select the type of the document to print, and the setting is automatically changed to the optimal

for clear printing.

Operation procedure

1 Open the file in the application, and click [File]. Then click [Print] from the menu.

2 Select this product from [Select Printer] (or [Printer Name]) then click [Preferences] (or [Properties]).

3 n [Color Settings] on the [Quality] tab, select the type of the document to print.

=k Printing Preferences ==}
| £ wy Tab | Basic | Layout | Finish | Cover Mode | Stamp/Compostion | Guaity | Gther
Favorte Seting 8 Default Setting v | Add
Select Color Resolution
= Auto Color - 500dpi -
— Pattem
Black+Red Caaree -
Pint with Black Image Compression
Text Figure Fich Compression -
Qualiy Adjustment.. B s e
Color Setings ] Toner Save
7] Edge Enhancemert
=5
HIEII
]
E
[ Prrterview ][ Prnter infomation | e
OK | [ Cacel ][ Hep ]

4
5

Click [OK].

Click [Print].
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Q8. How can | change the paper size and type settings?

Q8. How can | change the paper size and type settings?

A8. You can change them in the print screen.

Operation procedure

1 Open the file in the application, and click [File]. Then click [Print] from the menu.

2 Select this product from [Select Printer] (or [Printer Name]) then click [Preferences] (or [Properties]).

3 [Paper Size] on the [Basic] tab, select the correct paper size.

=
= Printing Preferences

o)
[ 8 My Tab| Besic |Layout | Finish | Cover Mode | Stamp/Compostion | Quality | other |
Original Orientation Output Method
E‘E Pt -
T -
¥ 